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Executive Director’s Corner

Executive Director Dana Weiss

WHAT’S INSIDE...

It is hard to believe that the spring 
semester is under way and that we are 
half way through February! I want to 
thank everyone for a successful start 
to the spring semester and I hope you 
are looking forward to the many fun 
and exciting monotony breakers and 
WOW’s that are planned from now 
until May as well as the many recruit-
ment events that take place during 
the spring semester!
Recruitment events include the 
Scholars Sleepover, The Ellsworth 
Express sleep over, Accepted  
Student Days and numerous  
individual visits to campus for 
tours. We play an important role 
in showcasing the campus to these 
prospective students. Competition to 
attract and enroll the best students 
is fierce due to the declining pool of 
traditional college aged students in 
the Northeast and NY. Prospective 
students and their families want to 
find a college with excellent academic 
programs and a community that will 
provide opportunities for learning 
both inside and outside of the  
classroom. 

Of course, they also expect to have 
top notch services available to en-
hance the quality of life on campus. 
We know that our campus can meet 
and exceed their expectations - so we 
have to do our part to make sure that 
our prospective students know it too 
after their visit!
Here are the dates for these events: 
Scholar’s Sleepover February 16 - 17, 
Accepted Student Days March 28 
and April 25, Ellsworth Express April 
24 – 25. The Ellsworth Express will 
bring accepted students from NYC, 
Long Island and surrounding areas to 
campus on April 24 to spend a night 
on campus and participate in the 
April 25 Accepted Student Day. 
It is important to remember that 
in addition to these events accept-
ed students and their families will 
be visiting campus throughout the 
semester to decide if Brockport is 
right for them. We are a part of their 
decision-making process so we must 
do our part to show them that The 
College at Brockport is the only place 
to be!

Additionally, I would like to  
congratulate everyone for  
successfully completing the fall BASC 
Strong Brockport Proud Challenge!  
The details of the spring challenge are 
in the Customer Connection section 
of this News & Views.  I’m sure that 
you will complete this challenge with 
great success.
As always I want to thank all of you 
for everything you do to help Build a 
Better Brockport. 
So as the weather gets warmer and the 
days get longer let’s keep up the good 
work!

Dana
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Congratulations on completing the 
BASC Strong Brockport Proud 
Challenge during the fall semester! 
This Challenge highlighted the 
great work that each of you do every 
day that’s aligned with our values, 
including warmly welcoming new 
colleagues, keeping ourselves and each 
other safe at work, taking extra care to 
train student team members,  
delivering great customer service, 
suggesting new and better ways to do 
our work, and helping to make BASC 
a great place to work. We hope you 
enjoy the BASC tote and carry it with 
pride! 

During the spring semester we 
want to continue to recognize team 
members for helping us to be BASC 
Strong Brockport Proud by role  
modeling our company values of 
team, organizational integrity, passion 
for excellence, and stewardship.  
Nomination forms are available in the 
units and team members are  
encouraged to share examples of 
co-workers going above and beyond 

to demonstrate our values. We look 
forward to sharing some examples 
throughout the semester, and full-
time and part-time team members 
who are recognized will be entered 
into a special Recognition Raffle 
prize drawing at the End-of-the-Year 
Gathering. 

During the August Return to Work 
meeting, we held Focus Group 
meetings aimed to help inform our 
improvement strategies. One of the 
themes we heard is that team  
members feel more comfortable 
helping out in another work area or 
unit if they’re familiar with the other 
team members who work there. In 
direct response to this feedback, we’re 
excited to share that we’re launching 
a Shadow Exchange Pilot program 
this spring semester. This program 
will provide an opportunity for select 
team members to shadow someone 
with the same job classification for 
a shift in another unit. The plan is 
to test this program on a small scale 
this semester with the hopes that we 

could expand it in the future. We look 
forward to sharing updates as we pilot 
this program.

A special thanks to Patty Knapp in 
the BASC Business Office who  
assembled the painted canvases that 
each team member created at  
Return to Work in August into  
collages by unit, and to Steve  
Osborne, Wayne Thorn, and Jake 
Durfee for hanging them in the units. 
These are a beautiful reflection of how 
we are all unique and that together we 
make a strong team with much to be 
proud of. We hope these will serve as 
a reminder of our individual contri-
butions and shared values and that 
together we make us BASC Strong 
Brockport Proud!

1. Team - We respect one another, come to work each day with a positive attitude, 
and create a favorable work environment. We value the strength that a diverse 
team creates. We value open and honest communication. We celebrate success 
and have fun! 

2. Organizational Integrity - We operate with the best interests of the College in 
mind. We follow the rules. We value honesty, ethics, and transparency. We take 
ownership and personal responsibility for our actions. We create trust with our 
customers and each other as an organization. 

3. Passion for Excellence - We pride ourselves on providing outstanding customer 
care and in making each impression a positive one. We value quality, service, and 
professionalism. We are risk-takes who take initiative and value innovation and 
continuous improvement. 

4. Stewards - We manage resources efficiently to create and preserve value for our 
customers. We value safety and make it a key priority. We take care of the  
environment and provide campus leadership in sustainability. 
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Call for Exemplary Service Award Nominees
This is our annual opportunity to  
celebrate our team members who live 
our motto of “Serving you best by 
knowing you first.” The BASC Ex-
emplary Service Awards are intended 
to recognize hourly employees who ex-
emplify the BASC values - Teamwork, 
Organizational Integrity, Passion for 
Excellence, and Stewardship. 

The recipients of these awards are 
chosen by an employee committee. 
Anyone in BASC can nominate a full-

time union or part-time dining  
employee in good standing. Think 
about all the great things your 
co-workers do. We want everyone to 
know about those team members who 
consistently role model our company 
values. So, if you have someone in 
mind please consider making a nomi-
nation! 

The nomination forms can be found 
online at basc1.org/employees/perks 
or hardcopies are available in each 

unit office. The deadline to submit 
a nomination is Thursday, March 5 
and nominations should be sent to 
the BASC Human Resources Office, 
attention Sarah Plain. If you have any 
questions contact Sarah at 395.2752.

Calendar Reminders
With the semester beginning in the middle of the week this year, it impacts 
other events taking place this semester, specifically in May. As a reminder, the 
following events and dates are important ones to be aware of.

• Tuesday, May 4 - Classes end

• Wednesday, May 6 - Reading Day

• Thursday, May 7 - Wednesday, May 13 - Finals Week

• Thursday, May 14 - Graduate  Commencement

• Friday, May 15 - Undergraduate Commencement 

• Tuesday, May 19 - BASC End-of-the-Year Gathering

• Thursday, May 21 - College Recognition Dinner

Don’t forget to spring ahead before going 
to bed on Saturday, March 7  
for daylight savings time.



Around the Water Cooler
a doctorate program in Physical 
Therapy this May at the University of 
Rhode Island. 

We would like to welcome Stephanie 
Jungquist and Jennifer Laven to the 
Subway team. 

Fran Menendez’s daughter, Shelly 
Knight, left in January for St. Paul, 
Minnesota for one year to work in the 
AmeriCorps. Shelly’s husband, Yuan, 
also became a U.S. citizen! Fran’s 
middle daughter, Brittany Muoio, 
is studying criminal justice at East-
ern Gateway Community College. 
She made the dean’s list while also 
working full-time, being a wife, and a 
mother. Go Brittany! 
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Administrative                   
Announcements

The Accounting and Administrative  
departments give a warm welcome 
back to Anita Herring and Steve 
Miller after their extended absence 
during the winter break. 

While vacationing separately, Jean 
Gilman and  
Tricia Hillman  
somehow ran into 
each other in Key 
West, Florida this past 
January. Small world!

Kelly Plyter and hus-
band, Seth, celebrated their one year 
anniversary this past December. They 
are looking forward to a two week 
trip to Japan in February! 

Brockway Blurbs  

Lindsay McCafferty is super proud 
of herself for her weight loss. Way to 
go!

Jessica Voisey’s baby is already walk-
ing at 11 months old.

Brockway managers want to welcome 
everyone back after a mild winter 
break.

Conferences & Events 

Conferences & Events would like 
to welcome Stephanie Scala to the 
team!

Congratulations to Danique  
Shallow on her acceptance in the 
Higher Education Administration 
Graduate Program here at Brockport! 

 
The Square & Cafés       
Scribbles

Erin Van Dorn’s nephew is attending 
Niagara University and majoring in 
Criminal Justice and Border Patrol. 

Patty Sorel’s son Jimmy will begin 

Tuesday, May 19 
End-of-the-Year  

Employee Gathering

Save the Date
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Meet the MAPS Member!
Name:  Jeffrie Pack 

Position: 

Assistant Chef Manager at Harrison 
Dining Hall

Favorite part about BASC:

“I love when people outside of 
Brockport College see our food and 
our events and say ‘that can’t be at a 
college dining hall’”.

Favorite hobby: 

“My favorite hobby is having hobbies. 
I enjoy board games, cheese-making, 
sourcing and tasting tea, bread  
baking, video games, and disc golf.”

Favorite TV Show: 

“The Office or Parks and Rec.”

Fun Fact:

“My wife and I just bought a house in 
December and are really enjoying first 
home ownership.”

Condolences
Our thoughts and prayers go out to 
the following people as well as their 
family and friends:

Christine Passarell for the loss of her 
father in December.

Evelyn Stiegler for the loss of her 
grandfather in December. 

Liz Deleone-Fox for the loss of her 
mother in December.

Diann Hughes for the loss of her 
mother in December.

James Potter for the loss of his father 
in January.

Jean Gilman for the loss of her father 
in January. 

Jianfen Chen for the loss of her 
mother-in-law in January. 

Pam Fostano for the loss of her 
brother this month.
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Thank you to everyone who helped 
support “Presents for Residents.” As a 
result of your tremendous generosity, 
each of the Elderwood at Lakeside 
residents in Brockport received a 
gift this holiday season. The team 
of BASC employees who personally 
delivered the gifts to each resident on 

Presents For Residents

December 13 saw first hand the joy 
that giving can bring. 

We recently received some heart-
warming thank you cards from some 
of the residents at the nursing home 
that expressed their gratitude for 
our efforts. They wanted each of you 
to know what a difference your act 
of kindness made in their lives this 
holiday season. 

Welcome New BASC  
Employees!

Since the last News & Views issue in 
November, there have been new  
additions to the BASC team. Please 
make sure to give these people a nice 
warm welcome:

• Stephanie Jungquist - Subway

• Jennifer Laven - Subway

The Faculty/ Staff Campaign is 
the College’s annual fundraiser for 
student scholarships. Our goal is to 
achieve 100% participation among 
the BASC team. No donation is too 
small! 

As a fun way to participate in the  
Faculty/Staff Campaign BASC is 
once again offering Denim Dollar$ 
for Scholars. Everyone will receive a 
free t-shirt with the opportunity to 
wear jeans with the shirt during a 
week in March for a minimum $1  
donation each day that you wear 

jeans. The Denim Dollar$ for  
Scholars dates are March 9 - 13.  
Participate just one day or all five! 

Participating employees may  
designate a particular scholarship for 
their donation (i.e. Sandra Mason 
Scholarship, Ed Kumar Scholarship) 
if they choose. Otherwise donations 
will go to the general student  
scholarship fund. Donations must be 
received prior to each designated day 
in order to participate. 

To help reach our goal of 100% 
participation, each unit will track 

participation. We hope you’ll consider 
donating - every dollar counts and 
goes towards helping our students 
finance their education. Please see one 
of the following people to make your 
donation. 

• Mary Crumb - Harrison, 
TRAX, & The Nest

• Laurie Magliocco - The 
Square, Subway, & all Cafes

• Jean Gilman - Administration

• Rachael Recino - Catering

• Tricia Hillman - Bakery

Denim Dollar$ for scholars
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Presents For Residents

Spotlight
Dining Services 
Safety

A message from Safety Team Leader Jermaine Toppin
Welcome back to school after what we 
hope was a wonderful and  
exciting winter break spent with  
family and friends. While we are in 
a new year, our commitment to your 
safety remains the same; it is part of 
our culture. In recognizing that our 
people are our single greatest asset 
in achieving our mission and vision, 
your safety is a priority. 

As we begin the spring 2020 semester, 
let’s be sure to not forget some safety 
fundamentals. In regards to cuts and 
sharp implements, remember to use 
the provided cut resistant glove and 
be attentive to the task at hand. To 
protect us from burns, be sure to  
utilize the company provided PPE’s 
(Personal Protective Equipment), 
such as oven mitts and gloves when 
working with hot pans, pots, ovens, 
etc. As far as minimizing slips and 
falls, let’s continue to be proactive 
in cleaning all spills immediately & 
utilizing wet floor signs.

We will continue to focus on a 
different safety topic each month. In 
January and February we will focus 
on fire safety and burn prevention. 
March will focus on cut prevention 
strategies, and April and May will 
highlight ways to prevent slips, trips 
and falls. 

Safety in the work place is every  
employee’s responsibility. Full and 
part-time employees, as well as 
student managers, are responsible 
to mentor and train others. We are 
required to report safety hazards 
immediately and to report ALL 
accidents to your supervisor, as well as 
work together to determine the root 
cause of any reportable accident to 
help avoid future ones. 

In January 2020, we conducted our 
annual ServeSafe Certification and 
re-certification classes. ServSafe is a 
food and beverage safety training and 
certificate program administered by 
the National Restaurant Association. 
The program is accredited by ANSI 
and the Conference for Food  
Protection. This year, the class was 
facilitated by Brockway Unit  
Manager, Cody Butlin. A list of 
ServSafe graduates are on the back of 
the News & Views. 

Our safety program is built on a 
cohesive team in each unit working 
together to keep our facilities safe. As 
we continue to focus on safety, we can 
expect periodic safety inspections, 
continued training for full time, part, 
time, and student staff, and a  
consistent focus on being proactive 
regarding safety concerns as opposed 
to reactive.

Our safety committee will continue 
to be an active part of our safety  
educational process and accident  
prevention. The role of the Safety 
Team is to review operating practices 
and make recommendations to  
improve safety in the workplace. 

Safety Team members include: 

• Team Leader - Jermaine       
Toppin 

• Brockway - Michele Brown 

• Harrison - Lloyd McCauley 

• Human Resources – Sarah 
Plain 

• TRAX – Chris McCauley 

• The Square – McAllister King

• Maintenance - Steve Osborne

Feel free to talk with any member 
of the Safety Team if you have ideas 
or recommendations for improving 
workplace safety.

Remember-Safety doesn’t happen by 
accident!



Contribute to N & V’s
Email your items to kelly.plyter@basc1.org . You can also drop them in the  
News & Views envelope located in your unit. The next News & Views deadline is April 10, 2020.

The News & Views is also available at basc1.org (select the employee link.)

Editor: Kelly Plyter 
Graphic Design: Kelly Plyter

Happy Birthday! 
The following employees will celebrate a 
birthday this spring:

March             
Cathy Legacy Nathan DiFlorio
Willie Gooding Sareth Stolfa
David Hillman Jacob Vosiey
Dani Partridge Malyssa Ostromecki
Linda Brooks John Lemen
Jianfen Chen Pam Fostano
Cindy Smith Patty Knapp
Adam Wilcox

April 
Tricia Hillman Alyxandrea Hullfish
Steve Miller Peggy Turlington
Deborah Ferris Kim Johnston
Erin Van Dorn Chase Soptelean
Kathy Clark Jessica Voisey
Scott Connelly 

May 
Kellie Weatherbee  Sharon Engle
Andy Fogg Lloyd McCauley
Cody Butlin Shalyn Wyant
Joseph Muoio Steve Stoll
Pat Torres Theresita Quichocho 

January Training Sessions
Congratulations to the following 
team members who recently  
participated in a variety of trainings 
this past January:
ServSafe Level 1 certification:

• Rachel Driesel
• Renee Garland
• Ana Carolina Torres Rivera
• Tamara Nietopski
• Gloria Jasso-Mendoz
• Brian Pitcher
• Theresita Quichocho
• Steve Stoll

ServSafe Recertification:
• Jessica Voisey
• Lidia Medrano-Garcia
• Cathy Legacy
• Fred McMillian
• Scott Connelly
• Mike Ellinwood
• Sean Foley
• Kristine Perry
• Amanda Catherwood
• Kevin Durane
• Gina MacLaren
• Christine Passarrell

• Liz Deleon-Fox
• Laurie Gurnett
• Larry Hueser
• Fran Mendenez 
• Liz Morrow
• Pattie Rowley
• Randy Sherwood
• Cindy Smith
• Chris McCauley

Connection Specialist:
• Rachel Driesel
• Renee Garland
• Carol Wegman
• Nyajah Foreman
• Stephanie Scala
• Ana Carolina Torres Rivera
• Gloria Jasso-Mendoza
• Tamara Nietopski
• Lindsay McCafferty

Safety: 
• Rachel Driesel
• Carol Wegman
• Nyajah Foreman
• Ana Carolina Torres Rivera
• Tamara Nietopski

A special thank you to Manager Cody Butlin for leading the ServSafe 
classes, to Operations Manager Jermaine Toppin and Assistant Manager 

Erik Jones for leading the Connection Specialist training, and to 
Jermaine Toppin for also leading the Safety Training.


