
 Volume 17  Number 2                  A Newsletter for BASC Employees and their Families                            November 2019
Executive Director’s Corner

Executive Director Dana Weiss

WHAT’S INSIDE...

Happy November!
It is hard to believe that the semester 
is nearing an end and that the  
Holiday Season will soon be upon us. 
The holidays are filled with fun, 
family, friends and unfortunately, the 
stress that goes along with it. For our 
students this time of year also brings 
the end of the semester stress;  
especially for our freshmen and 
seniors. For freshmen it is the stress 
of taking their first college level final 
exams. For seniors it is the stress of 
knowing that their college days will 
end soon and that they will be  
entering the next phase of their adult 
life.  
These end of semester demands on 
our student team members often 
result in added stress in our units. 
We have all experienced a drop off 
in student employee attendance as 
they cram for their finals leaving us 
shorthanded in our units and thus 
creating stress.
None of this is new to us and the 
good news is that we know how 
respond! We know that this time of 
year requires us to have an abundance 
of patience, empathy, consideration 

for others and that we must be kind. 
Remember that these traits are part 
of what makes us BASC Strong and 
Brockport Proud!
As I have often said, I believe that it is 
our kindness toward ourselves, each 
other and our students and customers 
that makes BASC special. I especially 
believe that with everything that is 
going on in the world today that now 
more than ever it is important for us 
to celebrate Kindness and Civility. 
Here are some tips from our service 
standards and various sources on how 
each of us can be a little kinder each 
day:
1. Be Courteous – remember to  
practice the 3 steps of Service. 

A. A warm greeting - using the 
person’s name when possible. 
B. Meet or exceed customer  
expectations.
C. Provide a fond farewell (thank 
them and invite them to return).

2. Smile and choose a positive  
attitude.
3. Actively listen and demonstrate 
genuine care for each other and our 
customers.

4. Offer guidance and help to a 
co-worker when they need it to  
complete a task. 
5. Check the motivation behind your 
decisions, your words and your  
behavior. Think before you act -  
every word generates a reaction. Be 
sure your ripple effect is positive 
and one that promotes a culture of 
compassion.
6. Always remember the words of 
Aesop - “No act of kindness, no  
matter how small, is ever wasted.”

It has been a great semester for BASC 
thanks to all your hard work.  Let’s 
finish strong while being extra kind to 
each other along the way!
Thank you for all that you -  here’s to 
a happy and healthy holiday season!
Dana
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As you are aware, BASC Strong  
Brockport Proud is our theme this 
year. It highlights our individual and 
collective strengths and the pride we 
feel being a part of and positively  
impacting the Brockport community.  

The painted canvases that each team 
member created at the Return to 
Work Meeting in August are a  
beautiful reflection of how we are all 
unique and that together we make a 
strong team with much to be proud 
of. These paintings represent our 
individual contributions and shared 
values. We can’t wait to put them on 
display in our units. A special thanks 
to Lynda Sikorski in the BASC  
Business Office who is assembling 
these into collages by unit.

We are in the home stretch of  
completing our 10 challenges this 
semester. These challenges have  
focused on getting to know our fellow 
team members, safe work practices, 
completing required training,  
participating in Spirit Week, training 
our student team members for  

success, continuous improvement, 
team member appreciation, having 
fun, thanking our veterans, and  
finally, being grateful. As we wrap up 
our final challenge, let’s finish strong 
and earn those cool tote bags!

The annual National Association of 
College and University Food Services 
(NACUFS) Customer Satisfaction 
survey is underway. As you know, 
BASC Dining Services consistently 
receives top marks on this survey 
and the information collected helps 
ensure that our dining program meets 
or exceeds the expectations of our 
customers. During the team member 
focus groups we conducted at the 
Return to Work meeting in August 
we heard from all of you about how as 
an organization we are very customer 
focused and that our team members 
work to build positive relationships 
and connections with the people we 
serve. That was wonderful to hear – 
Let’s keep laser focused on our  
customer service and providing those 
we serve with a positive experience. 
These interactions truly make a  

positive impact on our community.

As the fall semester comes to a close, 
and the holiday season approaches, 
let’s continue to be BASC Strong 
Brockport Proud!

Connection Specialist Training - Jan. 14 (all day) and Jan. 15 (AM only)
Your supervisor will inform you if you are scheduled for this training. 
MAPS (Management, Administrative, Professional Staff ) Training - Jan. 16
All-hands on deck for MAPS team.
ServSafe Training

• Recertification - Jan. 13 
Your supervisor will inform you if you are scheduled for this training. 

• First Time - Jan. 7 - 9 
Your supervisor will inform you if you are scheduled for this training. 

Student Manager Training - Jan. 21 - 22
All hands on deck for Student Manager team.
New student training - Jan. 22
New and returning student training - Jan. 21

Painted Canvases
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Industry Involvement 
BASC team members are active in 
our industry. This helps us to stay 
abreast of changing regulations and 
laws, learn about new innovations and 
product solutions, hear about best 
practices from others, and share our 
own expertise.

Conference and Events Manager 
Gina Maclaren went to Accurent 
Insights in Aurora, CO, in September. 
This conference was meant for Event 
Management Systems (EMS) training 
so attendees could learn what’s new 
and trending in physical resource 
management, see best practices, find 

out about future development,  
discover product functionality, and 
network with other industry  
professionals. 

Executive Director Dana Weiss 
went to the National Association of 
College Auxiliary Services (NACAS) 
C3X Annual Conference in Phoenix, 
AR in November. This conference 
brings leaders, business partners, 
and higher education institutions 
together to exchange their knowledge 
and connections. The focus was on 
learning how other auxiliary leaders 
are meeting student’s evolving needs 

and providing services that outpace 
their desires.

Assistant Manager Erik Jones is 
attending the National Association 
of College and University Food  
Services (NACUFS) Customer  
Service Institute in St. Louis, MO in 
December. This institute focuses on 
best practices for offering high- 
quality customer service at your  
campus food-service operations 
by learning from the very best, 
Ritz-Carlton! 

Student Scholarships 
BASC is excited to announce that we 
are accepting applications for student  
employee scholarships again this year.

These scholarships will be awarded 
through the Brockport Foundation 
and may be used in the 2020-21  
academic year for educational  
expenses at The College at  

Brockport as long as the student  
remains an employee of BASC.

BASC student employees who work 
in Administration, Dining Services, 
or the Bookstore and meet designated 
criteria are eligible to apply. Please  
encourage students to apply and offer 
to provide them with a letter of  

recommendation. 

Applications are due by February 15, 
2020. More specific information is 
available at basc1.org (click on ‘Work’ 
and then ‘Student Employment’ in 
the left navigation) and emails are 
being sent to all student employees.

BASC is able to offer a scholarship 
that can help benefit a child or relative 
of a BASC employee or retiree. 

The Sandra Mason Scholarship is 
available to provide financial support 
for a child or relative of a current or 
retired employee of BASC, including 
the College Bookstore. The student 
applying should have demonstrated 
academic achievement and either  
leadership qualities or community 
service. 

The Edward Kumar Administration 

Sandra Mason & Ed Kumar Scholarship 
& Finance Scholarship recognizes a 
student of promise who is the child 
or grandchild of a current full-time 
employee in the Division of  
Administration & Finance (including 
BASC), and who is accepted for  
admission as a freshman or transfer 
student. The scholarship is in the 
amount of $1,000. For more  
information about this opportunity 
and to apply please visit brockport.
academicworks.com/opportuni-
ties/7139.

The deadline for application is  
February 15, 2020. For more  
information on these scholarships 
including the application process and 
requirements go to basc1.org under 
the employees tab, then ‘perks’.



Around the Water Cooler
Congratulations to William Lemcke 
for his upcoming retirement from 
working at BASC for 38 years!  

Harrison Highlights
Fred McMillian’s son, Desmond 
(Des), is an all star running back 
for the Brockport Blue Devils High 
School Varsity Football team. He has 
been a star player on Varsity for years 
and hopes to make the 1st team for 
All County next year. He graduates in 
2021, look out NFL!  

Samantha Miller is expecting a baby 
in May, 2020. We are all so happy for 
her!

Carol Beaucaire recently bought 
a new vehicle and became an aunt, 
again!

Speedy recovery wishes to Jermaine 
Doster.

Congratulations to Tyler Wallis on 
his promotion to unit manager of 
Harrison, TRAX, and Eagle’s Nest. 
We are proud to have such a great 
leader. 

Harrison is sad to announce that our 
beloved purple rubber band ball that 
the kitchen staff has created has gone 
missing. It last weighed in at 3.2 lbs.! 
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Administrative
Announcements
Financial Systems and Payroll  
Manager Vern VanSkiver went to 
Arizona for baseball. His team came 
in fourth place! 

We will miss Marketing Student 
Manager Austin LaFever as he  
graduates this December. Best of 
luck! 

Accounting Assistant Anita  
Herring and her son Shane went on 
a college trip to tour some campuses 
in Tennessee and Virgina. They had a 
great time stopping for some concerts 
along the way! 

We would like to welcome our new 
Marketing Assistant 
Diana Genao to the 
BASC team!

Congratulations to IT 
Student Manager  
Anthony Lana who 
welcomed a new baby 
girl, Nora, into the 
world in October.

Bookstore Buzz 
The Bookstore would like to remind 
anyone thinking ahead for holiday 
gifts that as an employee you get a 
20% discount! Be sure to stop by the 

Bookstore before winter break.

Brockway Blurbs 
Welcome to our new Student Man-
agers Cassandra Arno and Kelsey 
Scalzo. They are great additions to 
the team.

Michele Brown’s daughter, Amanda, 

is getting married October 10, 2020. 
Congratulations to everyone!

Mike Ellinwood is excited for  
trapping season. Go get ‘em!

Scott Connelly will be attending his 
100th MOE concert this New Year’s 
Eve! Such dedication.

Lisa Capamaggio’s oldest daughter, 
Amanda, got married and moved to 
Texas. Congratulations! 

Ana Torres-Riverio’s 6 year old 
daughter, Anabella Guevara, had the 
privilege to sit in the principle’s chair 
as recognition for helping others. Ana 
is one proud mom, for sure!

Catering Crumbs
Be on the lookout for Sean Foley’s 
brother, Dan Foley, on the Ellen  
DeGeneres show doing his flaming 
lawn chair juggling act!

The Square & Café 
Scribbles
Congratulations to Liz Morrow on 
becoming a grandmother to Aubree 
Faith Morrow on October 3!

Thank you to all who helped turn The 
Square into Toy Story for the week of 
Halloween. So many talented and  
creative people turned it into a  
magical place. 

Congratulations to Linda Marshall 
who welcomed a new great nephew, 
Silas John Henderickson, on  
October 30!

Teresa Barbieri’s mother celebrated 
her 90th birthday recently and had a 
great party with family and friends.

Nora Mae Lana

Please make sure that the address on 
your most recent paycheck is correct. 
Not only will the last paycheck in 
December be mailed to that address, 
but your W-2 forms will too in  
January. To change the address on 
your paycheck, please complete a 
change of address form and return it 
to Human Resources.

Payroll Information
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Meet the MAPS Member!
Name: 

Anita Herring

Position: 

Accounting Assistant

Favorite part about BASC:

“ The people and the fun/diverse  
community we create.”

Favorite hobby: 

“Horseback riding - Western Pleasure 
and Barrel Racing - retired my barrel 
horse earlier this year and he is now 

working on becoming a therapy horse 
for children with disabilities.”

Favorite TV Show: 

Big Bang Theory

Fun Fact:

“My husband and I met in the 6th 
grade jazz band. This year we  
celebrated 30 years of friendship and 
16 years of marriage!”

Thanks to everyone who participated 
in our annual Halloween costume 
fun. As always, there were some really 
creative costumes. Congratulations 
on our winners:

BASC Admin, Conferences & 
Events, & Bookstore:

1st place - Anita Herring, Jean  
Gilman, & Kelly Plyter

Bakery:

1st place - Jan Fahmer

Halloween Contest Winners
Brockway:

1st place - Diann Hughes

2nd place - Jess Voisey

3rd place - Lindsay Mccafferty

Catering:

1st place - Janet Olivieri

Harrison:

1st place - Jonathan Dean

2nd place - Amanda Catherwood, 
Nicholle Post

3rd place - Joanna Taylor

The Square, Cafes, & Subway:

1st place - Loreen Stetzel

2nd place - Rhanae Francis, Alexa 
Miles

3rd place - Francesca Menendez

TRAX/Eagle’s Nest:

1st place - Angela Crisafulli

Condolences
Our thoughts and prayers go out to 
the following people as well as their 
family and friends:

Dave Hillman for the loss of his 
mother in October and father-in-law 
in August.

Tricia Hillman for the loss of her 
father in August and mother-in-law in 
October.

Danique Shallow for the loss of her 
grandmother in September.

Sean Foley for the loss of his mother-
in-law in August.

Jermaine Doster for the loss of two 
aunts within October. 
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Employee New Year Party 
Mark your calendars! BASC  
employees and a guest are invited to 
celebrate the start of the New Year 
together. BASC’s New Year Party 
will be Saturday, January 18 at The 
Plantation Party House. Make sure to 
RSVP to your supervisor by Friday, 
December 6. Invitations have been 
sent out to the units.

As in the past, we are spreading 
holiday cheer with gifts and a visit to 
our local nursing home, Elderwood at 
Lakeside.

This year your unit will receive tags 
with names on them. Pick a name 
and hand in your $5 donation to your 
office assistant. Your office assistant 
will have cards available to  

Presents For Residents
personalize that you can hand in with 
your tag and donation. We will do 
the rest! 

Gifts have been wrapped at the  
Wrapping and Craft Making Day 
in Brockway Dining Hall that took 
place on Saturday, November 23.

As always, we would love to have 
you join us in delivering the gifts on 

Friday,  December 13. Please let  
Executive Administrative Assistant 
Jean Gilman know if you are  
interested in helping with this at  
395-2479.

There is no limit to your generosity. 
You can help out as little or as much 
as you want.

Santa is busy making his list and 
checking it twice. He’s looking  
forward to seeing all the BASC  
children and grandchildren at the 
annual Kids’ Santa Party on  
Saturday, December 14. Festivities 
will take place at Brockway Dining 
Hall between 10 am and noon. Word 
has it that Santa may even be bringing 
an early gift for children ages nine 
and under. But this party isn’t just for 
kids. Santa wants to see all you adults, 
too. There’ll be plenty of photo  
opportunities—not to mention  
cookies and milk for everyone.

Get children on Santa’s list! If you 
haven’t done so already, return the 
RSVP form (with employee, child’s 
name, sex, age, and relationship) to 

Santa’s Coming!

Jean Gilman in the Administration 
Office, second floor of Brockway 
Hall, ASAP. 

Even if you don’t have a child to bring 
to the party, come and enjoy the fun 
with your co-workers. For any  
questions contact head elf Jean  
Gilman at 395-2479.

Welcome New BASC Employees!
Since the last News & Views issue in 
August, there have been new  
additions to the BASC team. Please 
make sure to give these people a nice 
warm welcome:

• Ana Torres Rivero - Brockway

• Lidia Medrano-Garcia -  
Brockway

• Jennifer Reid - Catering

• Frank DeFrancesco - Harrison

• Nadia Ladue - Harrison

• Diana Genao - Marketing 

• Destiney Holtfoth - Subway

• Renee Gartland - Subway

• Carol Wegman - The Square

• Nyajah Foreman - The Square

• Brian Pitcher - The Square

• Rachel Driesel - The Square

• Patricia Torres - The Square

• Kimberly Ingram - TRAX

• Amelia Patrick - TRAX

• Matthew Putt - TRAX

• Melody Thibault - TRAX
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Spotlight
Dining Services 
Safety

A message from Safety Team Leader Jermaine Toppin
Safety begins and ends with you.

The key to safety is personal  
responsibility. Hazards and various 
degrees of risk from hazards are  
everywhere and cannot be  
completely eliminated. On the other 
hand, hazards can be known and they 
can be understood. Every task we do 
has to be approached with varying 
levels of hazard awareness. We can 
look for and understand the hazards 
in every job, or we can ignore them. 
Tasks can be approached with care or 
with lack of care for safety; all of that 
is going to be up to you. Remember 
the key to safety is personal  
responsibility.

Safety is a major concern for BASC. 
It’s more than just a priority; it’s part 
of our culture.

 Each year, accidents happen, and 
many times it is due to the absence of 

Personal Protective Equipment (PPE) 
or failure to wear the provided PPE. 
PPE is equipment that will protect 
workers against health or safety risks 
on the job. The purpose is to reduce 
employee exposure to hazards when 
engineering and administrative  
controls are not feasible or effective to 
reduce these risks to acceptable levels. 
These hazard risks can be anything 
from wet floors to hot food and 
everything in between. One way we 
can help to mitigate accidents of this 
nature is to utilize Personal Protective 
Equipment (PPE). When working 
with hot products be sure to use hand 
and arm protection. 

A must in every kitchen; a wide  
selection of oven mitts, that protects 
the hand and forearm are available for 
use in all of our Dining Operations. 
For prevention of cuts, we cannot 

stress enough to wear Cut Resistant 
Gloves (CRG).

For those looking to increase their 
Safety Awareness Dining  
Operations Manager Jermaine 
Toppin is leading a 4-hour paid safety 
training class on Wednesday, January 
15, 2020. This training is available 
to full and part-time team members 
who are interested in increasing their 
“safety sense” and have not previously 
participated in this training. Having a 
“safety sense” or heightened awareness 
of safety can help you prevent injury 
both at home and at work. Please let 
your supervisor know if you are  
interested in attending this session.

Remember - safety doesn’t happen by 
accident! 



Contribute to N & V’s
Email your items to kelly.plyter@basc1.org . You can also drop them in the  
News & Views envelope located in your unit. The next News & Views deadline is January, 31, 2020 .

The News & Views is also available at basc1.org (select the employee link.)

Editor: Kelly Plyter 
Graphic Design: Kelly Plyter

Happy Birthday! 
The following employees will celebrate a 
birthday this winter:

December              
Wayne Thorn Lisa Capamaggio 
Jermaine Doster  Mony Tauch 
John Spamer Anna Hintz
Silvana DeClerck Jeffrie Pack 
Gina Maclaren Jake Durfee 
Patricia Sorel William Lemcke
Robert Jenks  Lynda Sikorski
Kevin Mosher  Stephen Toole
Heather Henry  Renee Ann Gartland
Joanna Taylor

January  
Daniel Austin Destiney Holtfoth
Heidi Granby Richard Reynolds 
Kimberly Ingram Carol Anne Beaucaire
Evelyn Stiegler Sheri Burnside 

February  
Sean Foley Jeffrey Davidson
Matthew Putt Zachary Adams
Loreen Stetzel Gail Pfeffer
Monica French Julie Burkhardt
Chris McCauley Diann Hughes
Mary Crumb Carol Ann Wegman

Happy Halloween  


