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Greetings, 

The spring semester is under way 
and the ground hog predicts an 
early spring which will be very  
welcome after the visit from the 
Polar Vortex!  Although we can’t 
really predict how long winter will 
last we can predict that along with 
the first signs of spring the number 
of prospective students and their 
families visiting campus will  
increase.  

We play an important role in  
showcasing our campus to these 
prospective students. Competition 
to attract and enroll the best  
students is fierce due to the  
declining pool of traditional college 
aged students in NY.  Prospective 
students and their families want to 
find a college with excellent  
academic programs and a  
community that will provide  
opportunities for learning both  
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inside and outside of the  
classroom. Of course they also  
expect to have top notch services 
available to enhance their quality of 
life on campus. We know that our 
campus can meet and exceed their 
expectations. We have to do our 
part to make sure that our  
prospective students know it too 
after their visit! 

The dates for the Accepted Student 
Days are March 30th and April 6th.  
The Ellsworth Express will bring 
accepted students from NYC, 
Long Island and surrounding areas 
to campus on April 5th to spend a 
night on campus and participate in 
the April 6th Accepted Student 
Day.  It is important to remember 
that in addition to these events  
accepted students and their families 
will be visiting campus throughout 
the semester to decide if Brockport 
is right for them. We are a part of 
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their decision making process so 
we must do our part to show them 
that The College at Brockport is 
the only place to be!  

Additionally, I would like to  
congratulate everyone for  
successfully completing the Fall Be 
Awesome Challenge! The details of 
the Spring Be Awesome Challenge are 
in the Customer Connection  
section of this News and Views.  I’m 
sure that you will complete this 
challenge with great success.  

As always I want to thank all of 
you for everything you do to help 
Build a Better Brockport.   

So, as the weather gets warmer and 
the days get longer let’s keep up 
the good work! 

 

Dana 
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Be Awesome continues as our theme 

throughout this year, and it focuses 

on the BASC values that make 

each of you, and our organization, 

awesome. 

Congratulations on successfully 

completing the Fall Be Awesome 

Challenge! This Challenge  

highlighted the great work that 

each of you do every day that’s 

aligned with our values, including 

warmly welcoming new colleagues, 

keeping ourselves and each other 

safe at work, taking extra care to 

train student team members,  

delivering great customer service, 

suggesting new and better ways to 

do our work, and helping to make 

BASC a great place to work. If you 

have not already done so, be sure 

to stop by the BASC Business  

Office on the first floor of  

Brockway Hall to pick up your soft

-shelled jacket. We hope you wear 

it with pride!  

It’s important that as an  
organization we continue to tell our 
story – to share with each other 
and the campus not only what we 
do, but why we do it, and the  

positive impact of our  
efforts. For the Spring Be 
Awesome Challenge we want 
your help to tell our  
collective story. We’re 
 asking each of you to 
share with us how the 
work you do contributes to 
BASC’s mission, vision, 
and values. Simply fill out a 
card in your unit and pose 
for a photo. Or email your 
statement and photo to  
bascmktg@brockport.edu.  
Participate individually or 
with a co-worker. Posters 
(like the one seen here) will 
be posted in your unit, 
shared company-wide, and 
shared with the larger cam-
pus community.  
Each full-time, part-time, 

Student Manager, and 

MAPS team member who 

participates will receive a 

“Thanks for being AWE-

SOME!” Bluetooth speak-

er. Plus, if we reach our goal of at 

least 75% participation from each 

unit, all participants will  

receive an additional prize at the 

end of the spring semester. We 

look forward to continuing to tell 

our BASC story and showcasing 

the great work that you do every 

day! 

BASC Values 

1. Team – We respect one another, come to work each day with a positive attitude, 
and create a favorable work environment. We value the strength that a diverse 
team creates. We value open and honest communication. We celebrate success 
and have fun! 

2. Organizational Integrity – We operate with the best interests of the College in 
mind. We follow the rules. We value honesty, ethics, and transparency. We take 
ownership and personal responsibility for our actions. We create trust with our 
customers and each other as an organization. 

3. Passion for Excellence – We pride ourselves on providing outstanding customer 
care and in making each impression a positive one. We value quality, service, and 
professionalism. We are risk-takers who take initiative and value innovation and 
continuous improvement. 

4. Stewards – We manage resources efficiently to create and preserve value for our 
customers. We value safety and make it a key priority. We take care of the  
environment and provide campus leadership in sustainability. 

Be Awesome Challenge Poster Example 

mailto:bascmktg@brockport.edu
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This is our annual opportunity to  
celebrate our team members who live 
our motto of “Serving you best by 
knowing you first.” The BASC  
Exemplary Service Awards are  
intended to recognize regular hourly 
employees who exemplify the BASC 
values - Teamwork, Organizational 
Integrity, Passion for Excellence, and 
Stewardship.  

The recipients of these awards are 
chosen by an employee committee. 

Call for Exemplary Service Award Nominees  

Anyone in BASC can nominate a full-
time union or part-time dining  
employee in good standing. Think 
about all the great things your  
co-workers do. We want everyone to 
know about the best-of-the-best, so if 
you have someone in mind please 
consider making a nomination!  

The nomination forms can be found 
online at basc1.org/employees/perks 
or hardcopies are available in each 
unit office. The deadline to submit a 

nomination is Friday, March 15 and  
nominations should be sent to the 
BASC Human Resources Office,  
attention Sarah Plain. If you have 
any questions contact Sarah at  
395-2752. 

Our passion for excellence commits 

us to continuous improvement.  

During the Fall Be Awesome  

Challenge, team members were asked 

for their great ideas – big or small – to 

improve operations, provide better 

customer service, or create a better 

work environment for our team. 

Some ideas will take some evaluation 

and time to implement. However, the 

ideas below have already been put into 

practice: 

 “Better mats to stand on for our 
poor footsies!” ~Team Member, 
Bakery 
New mats have been ordered for 
the Bakery. 

 “New delivery system for grab ‘n 
go to maximize cooler space” 
~Kelly Koss, Aerie Café 
New grab ‘n go delivery  
procedures have been established 
that replace the one large delivery 
with two smaller deliveries. This 
enables product to be available 
for customers without  
overcrowding the limited storage 
space. 

 “New way to prep raw chicken 
for safety and efficiency.” ~Rey 
Merced, The Square 
Instead of using frozen chicken 
patties, Rey developed a  

Continuous Improvement  

procedure to prep, bread, and  
pre-cook raw chicken breasts  
resulting in a fresher product for 
our customers. Sales of the fried 
chicken and Buffalo chicken 
sandwiches from The Grill have 
increased! 

 “New Subway freezer  
organization method for  
deliveries.” ~Larry Hueser, The 
Square 
Now that Subway product is  
being delivered along with The 
Square’s product, the cooler was 
reorganized to help Larry receive 
the larger Sysco order  
simultaneously. 

 “Push cart for the garbage so no 
lifting of heavy weights.” ~Carmen 
Lorenzo, Brockway 
A cart is now available and kept 
near the front elevator to assist 
with heavy garbage. 

 “New wok for better cooking 
process.” ~Team Member, Brockway 
A new wok was purchased and 
installed at the showcase station. 

 “Change utensils to combat 
colds/flu.” ~Diann Hughes,  
Brockway 
Procedures have been  
implemented following Chef 
Richard’s guidelines to change self
-serve utensils every hour during 

cold and flu season. All hand fruit 
with an edible skin in also being 
wrapped to reduce the spread of 
germs. 

 “New salads on the salad bar.” 
~Diann Hughes, Brockway 
New prepared salads have been 
added to the menu. 

 “Better pizza cutters.” ~Team 
Member, TRAX 
Wobbly pizza cutters will be taken 
out of service. Those in good 
condition will continue to be 
sharpened bi-weekly. 

 “Put labels in the cooler where 
things (drinks) should be placed 
and back stocked.” ~Team  
Member, TRAX 
A project to review and update 
the labeling and organization of 
the cooler will be assigned this 
spring. 

Thanks so much for these great ideas! 

Please continue to share your 

thoughts on how to improve our  

operations and make BASC a great 

place to work. 
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Administrative  
Announcements 
Congratulations to Kelly Bodine who 
is now Kelly Plyter! Kelly and now 
husband, Seth, got married this past 
December. 

A special thanks to all who helped 
make the SASA Conference another 
success. 

Jean Gilman and her husband, Greg, 
had a great trip to Las Vegas this past 
January. They got to explore the 
Grand Canyon,  Hoover Dam, Death 
Valley National Park, and Red Rock  
Canyon, just to name a few!  

Vern  Vanskiver and his wife Julie 
had a great trip in St. Lucia! It sure 
was better than this cold weather.  

Dana Weiss and wife Carol recently 
went to NYC for the Human Rights 
Campaign Gala. 

Bakery Biscuits  
Congratulations to Marianne Torres. 
She celebrates 25 years at BASC on 
Valentine’s Day!  

Congratulations to Pam Fostano. 
Her daughter, Rachael, got married 
this past December to Edwardo 
Ceserini. They live in Chicago, IL.  

Linda Brooks and her husband  
started a new fun tradition this past 
Christmas. They dressed up like Santa 
and Mrs. Claus for their  
granddaughter.  

 

Brockway Blurbs 
Brockway would like to thank  
everyone who worked over winter 
break to feed the RA’s and athletes 
who were on campus. Additionally, 
Brockway would like to thank all for a 
smooth opening week this semester.  

Good luck to student manager,  
Christina Hartman who is starting a 
new research project with her  
professor.  

Welcome to our new staff John 
Fleisher and  Lidia  
Medrano-Garcia. We’re excited to 
have you on board!  

Happy birthday to all February babies 
including Brockway’s staff Zach  
Adams, Julie Burkhardt, and Diann 
Hughes.   

Harrison Highlights 
Harrison would like to thank everyone 
for such a great fall semester and is 
looking forward to a great spring  
semester! 

Welcome to our new 
part-time staff Joseph 
Broslawski, Casey Rue, and Unique 
Jordan.  

Congratulations to our new student 
managers Cynthia Mellon and 
Johnathan Dean.  

Our thoughts and love go out to 
Mary Crumb who is out for an  
extended period of time. We hope for 
a speedy recovery!  

The Square & Cafe 
Scribbles 
Congratulations to Gail Pfeffer who 
welcomed a great grandson in late 
January. Welcome to the world  
Alexander!  

Welcome Peyton Allenman to the 
BASC family. She will be working 
over in Aerie Café.  

Kelly Koss and her husband Mike 
were very sad to have to put down 
their cat Pablo in late January. Pablo 
lived to be 18 and half years old! They 
are happy, however, to announce they 
are adopting a new 10 month old kitty 
from Lollypop Farm named Zelda.  

Our thoughts and prayers go out to 
the following people as well as their 
family and friends: 

Kim Johnston for the loss of her 
grandmother in November.  

Kevin Mason for the loss of his 
brother in late November.  

Linda Brooks for the loss of her 

Condolences 

brother-in-law in December.  

Larry Heuser for the loss of his  
sister-in-law in late January. 

Erik Jones for the loss of his brother 
in late January.  

Kelly Plyter for the loss of her  
grandmother in late January.  
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The Faculty/Staff Campaign is the 
College’s annual fundraiser for  
student scholarships. Our goal is to 
achieve 100% participation among the 
BASC team. No donation is too small! 

As a fun way to participate in the  
Faculty/Staff Campaign BASC is once 
again offering Denim Dollar$ for 
Scholars. Everyone will receive a free  
t-shirt with the opportunity to wear 
jeans with the shirt during a week in 
March for a minimum $1 donation 
each day that you wear jeans. The 
Denim Dollar$ for Scholars dates are 
March 4 - 8.  

Participate just one day or all five!  

Participating employees may  
designate a particular scholarship for 
their donation (i.e. Sandra  
Mason Scholarship, Ed Kumar  
Scholarship) if they choose.  
Otherwise donations will go to the 
general student scholarship fund.  
Donations must be received prior to 
each designated day in order to  
participate.  

To help reach our goal of 100%  
participation, each unit will track  
participation. We hope you’ll consider 
donating – every dollar counts and 

goes towards helping our students 
finance their education. Please see one 
of the following people to make your 
donation. 

 Gina Maclaren – Harrison, 
TRAX, & Eagle’s Nest  

 Chris McCauley - The Square, 
Subway, & all Cafes  

 Michele Brown - Brockway  

 Jean Gilman - Administration  

 Stephanie Scala - Catering  

 Tricia Hillman - Bakery  

for scholars  

Thank you to everyone who helped 
support “Presents for Residents.” As 
a result of your tremendous  
generosity, each of the Elderwood at 
Lakeside residents in Brockport  
received a gift this holiday season. 
The team of BASC employees who 

personally delivered the gifts to each 
resident on December 14 saw first 
hand the joy that giving can bring.  

We recently received some heart-
warming thank you cards from some 
of the residents at the nursing home 

that expressed their gratitude for our 
efforts. They wanted each of you to 
know what a difference your act of 
kindness made in their lives this  
holiday season! 

Welcome New BASC Employees 

Since the last News & Views issue in 
November, there have been new  
additions to the BASC team. Please 
make sure to give these people a nice 
warm welcome:   

 Lidia Medracno-Garcia -  
Brockway 

 John Fleisher - Brockway 

 Cortney Lawrence - Harrison 

 Tamara Nietopski - Harrison 

 Casy Rue - Harrison 

 Unique Jordan - Harrison 

 Joseph Breslawski - Harrison 

 John Lemen - Harrison 

 Stephanie Hoyt - TRAX 

 Monica French - TRAX 

 Payton Alleman - The Square  
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Don’t forget to spring ahead before going to bed  
Saturday, March 9 
for daylight savings time. 

Free Employee Fitness Program 

The Employee Fitness Program is 

an opportunity for current  

employees of The College at 

Brockport, including BASC, to 

have their own place to exercise. 

The program matches each  

member with an exercise  

mentor who will provide a  

personalized exercise program to 

meet each members’ individual 

health and fitness needs. 

Exercise mentors are students  

currently in the Exercise Science 

Major PEP 455 Practicum for  

Exercise Programming. The  

Employee Fitness Program is a key 

component of their practicum  

experience. The students have 

been preparing throughout their 

time at The College of Brockport 

to work in a health and fitness  

profession and the Employee  

Fitness Program provides the  

Exercise Science students with real 

world experience before their  

graduation. The primary job of an 

exercise mentor is to screen, assess, 

prescribe, and monitor the exercise 

of the participants in the program. 

A few reasons to join include: 

 Open 35 hours a week 

 Lots of space to exercise 

 No waiting for equipment 

 FREE group exercise classes 

 FREE health assessments  

 FREE exercise programming 

 Improve health and quality of 

life 

For more information visit 

www.brockport.edu/efp/ or  

contact Liz Lenz at 

efp@u.brockport.edu. 

The International Association for 

Great Lakes Research (IAGLR) is 

a scientific organization made up 

of researchers studying the  

Laurentian Great Lakes, other 

large lakes of the world, and their 

watersheds, as well as those with 

an interest in such research. 

International Association for Great Lakes Research  

IAGLR members encompass all 

scientific disciplines with a  

common interest in the  

management of large lake  

ecosystems on many levels. This 

summer, IAGLR will be holding 

their 62nd annual Conference on 

Great Lakes Research on campus 

Sunday, June 9 - Friday, June 14 

and is expected to draw a lot of  

conference participants throughout 

the week. We ask that our team 

please “save the dates” for this 

event as we are anticipating help 

will be much needed.   

mailto:egrimm@brockport.edu
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Dining Services  

Safety  Spotlight 
Welcome back to school after what 

we hope was a wonderful and  

exciting winter break spent with 

family and friends. While we are in 

a new year, our commitment to 

your safety remains the same; it is 

our culture. In recognizing that our 

people are our single greatest asset 

in achieving our mission and  

vision, your safety is a priority.  

As we begin the spring 2019  

semester, let’s be sure to not forget 

some safety fundamentals. In  

regards to cuts and sharp  

implements; remember to use the 

provided cut resistant glove and be 

attentive to the task at hand. To 

protect us from burns, be sure to 

utilize the company provided 

PPE’s (Personal Protective  

Equipment), such as oven mitts 

and gloves when working with hot 

pans, pots, ovens, etc. As far as 

minimizing slips and falls, let’s  

continue to be proactive in  

cleaning all spills immediately and 

utilizing wet floor signs. 

We will continue to focus on a  

different safety topic each month. 

In January and February we will 

focus on Fire Safety & Burn  

Prevention, March will focus on 

Cut prevention strategies, and April 

and May will highlight ways to  

prevent Slips, Trips & Falls.  

Safety in the work place is every 

employee’s responsibility. Full and 

part-time employees, as well as  

student managers; are responsible 

to mentor and train others. We are 

required to report safety hazards 

immediately and to report ALL 

accidents to your supervisor, as 

well as work together to determine 

the root cause of any reportable 

accident to help avoid future ones.  

January 2019 we conducted our 

annual Serve Safe Certification and 

Re-certification classes. ServSafe is 

a food and beverage safety training 

and certificate program  

administered by the National  

Restaurant Association. The  

program is accredited by ANSI and 

the Conference for Food  

Protection. This year, the class was 

facilitated by Brockway Unit  

Manager Cody Butlin.  

Our safety program is built on a 

cohesive team in each unit working 

together to keep our facilities safe. 

As we continue to focus on safety, 

we can expect periodic safety  

inspections, continued training for 

full time, part time, and student 

staff, and a consistent focus on  

being proactive to safety concerns 

as opposed to reactive. 

Our safety committee will continue 

to be an active part of our safety 

educational process and accident 

prevention. The role of the Safety 

Team is to review operating  

practices and make  

recommendations to improve  

safety in the workplace. Safety 

Team members include:  

Jermaine Toppin, Michele 

Brown, Lloyd McCauley, Sarah 

Plain, Chris McCauley, and  

Steve Osborne. 

Feel free to talk with any member 

of the Safety Team if you have  

ideas or recommendations for  

improving workplace safety. 

Remember - safety doesn’t happen 

by accident!  



Happy Birthday! 

The following  
employees will  
celebrate a  
birthday this  
spring: 

 

March 
Cathy Legacy      Nathan DiFlorio 
Willie Gooding   Sareth Stolfa  
Dave Hillman Shauna Weatherbee 
Jacob Voisey Baylor Blackman 
Linda Brooks Dani Partridge 
Jianfen Chen Pam Fostano  
Cindy Smith Patty Knapp  
Adam Wilcox Stephanie Hoyt  
Grace Carnall Malyssa Ostromecki 

April 

Tricia Hillman Steve Miller 
Deborah Ferris Peggy Turlington 
Kim Johnston Erin Van Dorn 
Unique Jordan Chase Soptelean  
Kathleen Clark Sarah Plain 
Jessica Voisey Scott Connelly  
MJ Dixson Stephanie Schuth 
 

May 
Sharon Engle Kellie Weatherbee 
Andy Fogg Lloyd McCauley 
Cody Butlin Shannon Levandoski 
Shalyn Wyant Joseph Muoio  
Steven Stoll Patricia Torres 
Dustin Schuth Theresita Quichocho 
Casey Rue 

Contribute to N & V’s 
Email your items to kelly.plyter@basc1.org. You can also drop them in the News & Views  
envelope located in your unit. The next News & Views deadline is April 12, 2019.  
The News & Views is also available at basc1.org (select the employee link.) 
 
Graphic Design: Kelly Plyter 

January Training Sessions 

Congratulations to the following team 
members who recently participated in 
a variety of trainings this past January.  

ServSafe Level 1 certification: 

 Delaney Forgette 

 Alejandro Garay Maclean 

 Gloria Jasso Mendoza 

 Reinaldo Merced 

 Nicholle Post 

 Dustin Schuth  

 Kellie Weatherbee 

 Shauna Weatherbee 

ServSafe Recertification:  

 Lisa Capamaggio 

 Linda Eichas 

 Sharon Engle 

 Andy Fogg 

 Cynthia Hoffmeier 

 Will Killburn 

 Linda Marshall 

 Samantha Miller 

 Joseph Muoio 

 Keith Nauden 

 Denise Phillips 

 Steven Stoll 

 Patricia Torres 

 Peggy Turlington  

Connection Specialist: 

 Linda Eichas 

 Shanniah Bradshaw 

 Alejandro Garay Maclean 

 Shalyn Wyant 

 Nicholle Post 

 Karen Lipka 

 Destiney Holtfoh 

 Dustin Schuth 

 Heidi Granby 

 Terry Quichocho 

 Kellie Weatherbee 

 MJ Dixson 

 Taylor Whitson 

 Joan Grossman 

 Amber Gallo 

 

Save the Date! 

Tuesday, May 21  
End-of-the-Year Employee Gathering 


