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Happy Fall, 

The first half of the semester has 
been AWESOME thanks to all of 
you!   

The start of this semester was jam 
packed with events above and  
beyond the usual hectic pace that a 
new school year brings, and each 
and every one of you were able to 
rise to the challenge to Be  
Awesome - Be BASC!  

The Be Awesome retail events and 
WOWs were spectacular! From the 
decorations to the delicious food, 
you produced fun and educational 
experiences for our customers. I 
have to give a special shout out to 
the Bakery for the bee-themed  
cookies, meringues and sweet treats 
that helped to tie the bee theme  
together; these baked goodies were 
beautiful, whimsical and delicious!  

Now our challenge is to keep the 
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momentum going for the rest of the 
semester. Here are a few ways we 
can meet the challenge: 

The NACUFS Customer Satisfaction 
Survey started on November 1. Can 
we be even more awesome by  
topping our highest ever score from 
2017? I know we can if we all  
remember to apply our BASC  
Customer Service Standards each 
and every time we interact with a 
customer. 

Speaking of surveys, you will be  
receiving an employee survey to 
complete during the weeks of  
November 26 - December 7. This 
survey will replace our usual spring 
employee survey. Your feedback is 
important! We want to hear from 
you so that together we can continue 
to make BASC an Awesome team to 
be a part of. So please take a few 
minutes to complete the confidential 
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survey when you receive it. 

In closing, I would like to share with 
you that I feel that, in some ways, 
BASC is at its best this time of year; 
not only in the great holiday foods 
and events that we provide but more 
importantly in the way we join  
together to extend some holiday 
cheer to our students who are facing 
the stress of finals, to each other as 
we celebrate the season at the  
children’s holiday party or the  
company gathering, and to the  
community as we continue our  
Presents for Residents program. To 
me it is this caring touch that truly 
defines us as BASC and it is special! 

So as we approach Thanksgiving I 
want to thank all of you for all you 
do to make BASC and the College at 
Brockport AWESOME! 

Sincere wishes for a Joyous Holiday 
Season! 

Dana 
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As you know, Be Awesome is our 
theme this year and it focuses on being 
kind, engaged, safe, passionate, respect-
ful, caring, honest, innovative, efficient, 
positive, and proud—all the characteris-
tics that are true to BASC’s values.  

Be Awesome Challenge 

The team has been doing great with the 
Be Awesome Challenge issued to all full-
time, part-time, Student Manager, and 
MAPS team members. So far eight mini 
challenges have been successfully com-
pleted, bringing us very close to the goal 
of completing ten. Through this chal-
lenge team members have gone out of 
there way to be kind by warmly welcom-
ing new colleagues, answering questions, 
showing them the BASC way, and wear-
ing name tags to help others get to 
know us. We’ve kept each other safe by 
reviewing fire safety, evacuation proce-
dures, and fire suppression devices. 
We’ve taken extra care to train the stu-
dents who work with us by using the 
“Tell, Show, Do” technique. We’ve 
shared our thanks by paying forward 
some candy treats to those we appreci-
ate.  We’ve shared our ideas for continu-
ous improvement, and we’ve had fun 
with our annual Halloween Costume 
Contest. With two challenges left, let’s 
finish strong and earn those soft-shelled 
jackets!  

Annual Dining Survey 

The National Association of College and 
University Food Service (NACUFS) 
Annual Customer Satisfaction survey is 
underway! As you know, BASC 
achieved our highest overall satisfaction 
score to date on last year’s survey. As we 

continue to improve our customer  
service, it becomes even more challeng-
ing to raise the bar. We must be laser 
focused on our customers and meeting 
their needs.  

How do we do that? Be Awesome!  

 Be kind. Help out your co-
workers. Check in with your stu-
dent team members who may need 
extra guidance and support. Go 
above and beyond to assist a cus-
tomer.  

 Be proud. You work hard to pro-
vide quality products and services 
everyday to both our internal and 
external customers. Feel good 
about the work you do. 

 Be passionate. Follow our 10  
Service Standards every day. 

 Be innovative. Look for ways to 
serve our customers better and 
share those ideas at a Daily Line Up 
meeting. 

 Be positive. Have fun and cele-
brate individual and team accom-
plishments. 

Employee Survey 

This fall BASC is working with an out-
side organization to conduct an employ-
ee survey. This survey is similar to the 
one we’ve conducted internally the past 
several spring semesters and will replace 
this year’s spring survey. Surveying team 
members is just one of the ways that we 
seek feedback throughout the year to 
help inform our continuous improve-
ment efforts. Partnering with an outside 
firm enables us to benchmark our re-

January 2019 Training Schedule 
Connection Specialist Training - Jan. 15 (all day) and Jan. 16 (AM only) 
Your supervisor will inform you if you are scheduled for this training.  
Safety Training - Jan. 16 (PM only) 
Your supervisor will inform you if you are scheduled for this training.  
MAPS (Management, Administrative, Professional Staff) Training - Jan. 14 
All-hands on deck for MAPS team. 

ServSafe Training 

 Recertification - Jan. 10  
Your supervisor will inform you if you are scheduled for this training.  

 First Time - Jan. 7 - 9 
Your supervisor will inform you if you are scheduled for this training.  

Student Manager Training - Jan. 22 - 23 
All-hands on deck for Student Manager team. 

New student training -  Jan. 22 

New and retuning student training - Jan. 23 

sults against those at similar organiza-
tions. While feedback is very important 
to us, survey participation is totally vol-
untary and individual responses are kept 
completely confidential. More infor-
mation about this survey and how to 
participate will be shared after Thanks-
giving break. 

Upcoming Fun 

We are looking forward to our Wrap-
ping & Card Making Party on Saturday, 
November 17. Those who signed up to 
work 8:30 am—12:30 pm will be help-
ing to wrap the Presents for Residents 
gifts and create personalized cards for 
the residents at Elderwood at Lakeside 
in Brockport. 

Mark your calendars for these special 
upcoming jeans days: 

 Wednesday, Nov. 14—Be  
Awesome T-shirt & Jeans 

 Tuesday, Nov. 20—Home for the 
Holidays T-shirt & Jeans 

 Wednesday, Dec. 5—Ugly Sweater 
& Jeans 

 Thursday, Dec. 13—Be Awesome 
T-shirt & Jeans 

Thanks to everyone who provided feed-
back on the location of our BASC Party 
on January 12. We’re happy to an-
nounce that we will be at Deerfield 
Country Club this year. Invitations with 
further details will be sent out in the 
coming weeks. 

As we close out the fall semester, let’s 
continue to Be Awesome! 
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BASC team members are active in 
our industry. This helps us to stay 
abreast of changing regulations and 
laws, learn about new innovations 
and product solutions, hear about 
best practices from others, and 
share our own expertise. This past 
September and October were a busy 
month! 

Assistant Executive Director  
Anna Hintz and Human  
Resources Manager Charity  
Bontadelli  attended the NYS 
SHRM Annual Conference in  
Albany, New York.  

SHRM is an affiliate of the Society 
for Human Resource Management   
and provides educational services 
for its members and other Human 
Resource professionals through  
programs and webinars,  
conferences, and other activities.  

The annual SHRM Conference  
allows for HR professionals to 
come together and promote  
professional development in the HR 
field, discuss best practices, and  
provide a forum for chapters to  
discuss common issues, concerns, 
successes, and ideas with each  
other.   

IT Systems Administrator  
Denise Wiggins and Dining  
Operations Manager Jermaine 
Toppin, attended the annual 
CBORD User Group Conference in 

Industry Involvement 

Las Vegas, Nevada.   

The Conference provided them with 
software training, including dozens 
of user presentations that shared 
best practices and a chance to get 
specific technical questions  
answered by CBORD employees. It 
also included an interactive  
technology exhibit and special  
interest group meetings that  
connected them with other CBORD 
users from our industry. 

Over 500 professionals across  
industries attended the conference. 
They represented business, 
healthcare and higher education 
campuses. This user-to-user  
communication is essential for 
learning about other users real-life 
CBORD experiences and seeing 
other schools’ best practices and 
tips. 

Because of rapid advancements in 
the field, the conference helped our 
team keep up with food systems 
management in board dining and 
retail operations. New modules and 
functionalities in the CBORD  
systems make continuing system 
education vital to make the most of 
our resources and keep our Dining 
Services among the best. 

Also in October, Dining Services 
Director Cathy Legacy attended 
the NACAS 50th Annual  
Conference in Orlando, Florida.  

The National Association of  
College & University Food  
Services Annual Conference is 
where institutions and business  
partners work together to find  
solutions in the higher education 
world. Peers from bookstores,  
dining halls, campus card systems, 
housing, and more all come  
together to share ideas, what’s new 
on their campuses, and explore 
shared missions to enhance on-
campus commerce and improve the 
quality of life for students. More 
than 700 institutions and 200  
business partners gathered at this 
conference to attend cutting edge 
education sessions and learn about 
campus innovation.  

Catering Manager David  
Hillman attended a National  
Association of College & University 
Food Services workshop called  
Engaging People to Improve  
Operational Performance. This 
workshop took place at Michigan 
State University in East Lansing, 
Michigan.  

This two-day workshop is designed 
for leaders to improve interpersonal 
interactions, learn how to better 
manage conflict, receive actionable 
feedback, performance coaching, 
new skill practice, action-planning, 
and more, all of which will help to 
improve unit operations.  

Welcome New BASC Employees 

Since the last News & Views issue 
in August, there have been new  
additions to the BASC team. Please 
make sure to give these people a 
nice warm welcome:   

 Gloria Jasso-Mendoza -      
Brockway 

 Zachary Adams - Brockway 

 Delaney Forgette - Brockway 

 Theresita Quichocho-           
The Square 

 Dustin Schuth - The Square 

 Taylor Whitson - The Square 

 Jermaine Doster - Harrison 

 Baylor Blackman - Harrison 

 MJ Dixson - Jitterbugs 

 Brandy Blasland - TRAX 

Promotions: 

 Alejandro Garay MacLean - 
Floating Supervisor  

 Shalyn Wyant - Floating  
Supervisor  



BASC November 2018 4 

Bakery Bubbles 
Tricia Hillman would like to  
extend a special thank you to  
Marianne Torres, Linda Brooks, 
Jan Fahmer, Pam Fostano, 
Deanna Belec, John Spamer, and 
Jessica Pongritz for the awesome 
desserts created for the Be Our 
Guest Customer Appreciation 
Week. Great teamwork and a job 
well done. 

Linda Brooks is super excited as 
she is waiting for her first  
grandchild due any day now!  
Congrats Linda. 

Brockway Blurbs 
Brockway would like to thank  
everyone for a successful Be Our 
Guest event. A special thanks to 
our “Bees” Bianca Quintero and 
Brittany Urbanczyk.   

Welcome back to DeAnna 
Wence. You were greatly missed 
and we enjoy having you back.  

Stephanie Schuth and the  
Brockway team hopes that  
everyone had a great Halloween!  

Gloria Jasso-Mendoza is very 
excited to be a part of the  
Brockway crew and can’t wait to 
learn more about BASC. 

Harrison Highlights 
Congratulations to Tyler Wallis 
who had a new addition to their 
family, an adorable puppy!  

Kathy Pharoah recently had a big 
birthday celebration!  

Student Manager Chantal  
Yawson, just bought a new car 
and also landed an acting role! 
Congratulations. 

Unique Jordan also got a new car! 
Unique just got accepted into  
medical school at NYU! Congrats 
and best of luck. You’ll be  
amazing. 

Harrison would like to welcome 
Baylor Blackman to the team. 

Harrison would also like to  
welcome our new Student  
Managers: Lauren Umlauft, Matt 
Lauster, and Jen Sargalis.  

Fred McMillan’s son, Dez, who 
is a sophomore at Brockport, made 
the top 5 in New York State High 
School Football! Congratulations!  

Joanne Jordaine is now a great 
grandma! Welcome to the world 
“baby boy Zen”.  

Cindy Smith would like to say 
“it’s a boy!”. Cindy got to welcome 
a new grandbaby into her life,  
Wyatt James.  

Jeffrie Pack got  
married!! Congratulations.  

Congrats to Chuck Cowley for 
moving into a full-time role. 

Nicole Silversmith’s son,  
Peyton, is a JV starter in Football 
for Holley and they are going to 
the championships!  

Kathy Clark’s granddaughter, 
Peyton, who is a senior, was 
named Genesee Region All-Star in 
soccer for Holley High School and 
is currently being scouted by  
colleges! Way to go!  

The Square & Café 
Scribbles 
Linda Marshall would like to 
thank everyone for their hugs and 
prayers regarding the loss of her 
mother. 

Shout out to Tricia Hillman and 
the fabulous Bakery team for their 
awesome treats they created for 
our Be Awesome week. 

The Square and Café staff would 
like to extend their condolences to 
everyone that experienced a loss 
this year.  

Thanks to everyone who participated 
in our annual Halloween costume fun. 
As always, there were some really  
creative costumes. Congratulations to 
our winners: 

The Square, Cafes, & Subway:  

1st Place - Tyler Wood 

2nd Place - Debbie Rockow, Aneisha 
Roach, & Anna Zavadski 

Halloween Contest Winners 

3rd Place - Loreen Stetzel 

BASC Admin, Conferences & 
Events, & Bookstore: 
1st Place - Anita Herring & Grace 
Carnall 

Brockway: 
1st Place - Scott Connelly 

2nd Place - Lauren Crandall 

3rd Place - Bianca Quintero 

Harrison: 

1st Place - Carol Beaucaire 

2nd Place - Kieran Kropidowski 

3rd Place - Amanda Catherwood 

TRAX/Eagles Nest: 

1st Place - Cathyuska Reynoso 

Bakery: 

1st Place - Jan Fahmer 
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Open Enrollment 

BASC union dental open enroll-
ment is currently in progress. 
Now is the time to enroll or 
change your current  
insurance plan. If you have not 
done so already, please submit 
your forms to Human Resources 
by December 1, 2018. 

The Bookstore would like to  
remind anyone thinking ahead for 
holiday gifts that as an employee 
you get a 20% discount! Be sure to 
stop by the Bookstore before  
winter break. 

Bookstore Employee  
Discount 

Our thoughts and prayers go out 

to the following people as well as 

their family and friends: 

Jean Gilman for the loss of her 

mother in late September. 

Lloyd McCauley for the loss of 

his sister in late September. 

Chris McCauley for the loss of 

his Aunt in late September.  

Condolences 

Linda Marshall for the loss of her 

mother in October.  

Desta Walker for the loss of her 

step-father in October. 

Shannon Levandoski for the loss 

of her daughter in October. 

Kim Johnston for the loss of her 

grandmother in November.  

As in the past, we are spreading 
holiday cheer with gifts and a visit 
to our local nursing home,  
Elderwood at Lakeside (formerly 
Beikirch Nursing home).  

This year we are changing things 
up just a little. Instead of picking 
up a ticket with the name of a  
resident, the ticket will now have a 
dollar amount on it. Pick the  
dollar amount you would like to 
contribute and hand in your ticket 

and cash to the 
office assistant in 
your unit. We will 
do the rest! Gifts 
will be  

personalized at the Wrapping and 
Card Making Day on Saturday, 
November 17. 

As always, we would love to have 
you join us in delivering the gifts 
on Friday, December 14. Please let 
Executive Administrative  
Assistant Jean Gilman know if 
you are interested in helping with 
this at 395-2479.  

Here are some of the items your  
sponsorship dollars will be  
purchasing for our local residents.  

 $10 =A Shawl or a Neck  
Pillow 

 $8 = A Blanket or Wall  
Calendar 

 $5= Non– skid shoes or 
hand/ body lotion 

 $2= Large Print Word Puzzle 
Books or a Toiletry Kit.  

There is no limit to your  
generosity. You can help out as 
little or as much as you want.  

New  Bookstore Window  Decals!  
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Santa is busy making his list and 
checking it twice. He’s looking  
forward to seeing all the BASC  
children and grandchildren at the 
annual Kids’ Santa Party on  
Saturday, December 15. Festivities 
will take place at Brockway Dining 
Hall between 10 am and noon. 
Word has it that Santa may even be 
bringing an early gift for children 
ages nine and under. But this party 
isn’t just for kids. Santa wants to 
see all you adults, too. There’ll be 
plenty of photo opportunities—
not to mention cookies and milk 
for everyone.  

Get children on Santa’s list! If you 

Santa’s Coming! 

haven’t done so already, return the 
RSVP form (with employee, child’s 
name, sex, age, and relationship) to 
Jean Gilman in the Administration 
Office, second floor of Brockway 
Hall, ASAP. 

Even if you don’t have a child to 
bring to the party, come and enjoy 
the fun with your co-workers. For 
any questions contact head elf  
Jean Gilman at 395-2479. 

Please make sure that the address 
on your most recent paycheck is  
correct. Not only will the last  
paycheck in December be mailed 
to that address, but your W-2 
forms will too in January. To 
change the address on your 
paycheck, please complete a 
change of address form and return 
it to Human Resources. 

Payroll Information 

BASC is excited to announce that 
we are accepting applications for 
student employee scholarships 
again this year. 

These scholarships will be awarded 
through the Brockport Foundation 
and may be used in the 2019-20 
academic year for educational  
expenses at The College at  
Brockport as long as the student 

Student Employee Scholarships 

remains an employee of BASC.  

BASC student employees who 
work in Administration, Dining 
Services, or the Bookstore and 
meet designated criteria are eligible 
to apply. Please encourage students 
to apply and offer to provide them 
with a letter of recommendation.  

Applications are due by February 

15, 2019. More specific  
information is available at  
basc1.org (click on ‘Work’ and 
then ‘Student Employment’ in the 
left navigation) and emails are  
being sent to all student employees.  

Sandra Mason Scholarship 

BASC is able to offer a scholarship 
that can help benefit a child or  
relative of a BASC employee or 
retiree. 

The Sandra Mason Scholarship is 
available to provide financial  
support for a child or relative of a 
current or retired employee of 
BASC, including the College 
Bookstore. The student applying 
should have demonstrated  

academic achievement and either 
leadership qualities or community 
service. 

The deadline for application is  
February 15, 2019. For more  
information on this scholarship 
including the application process 
and requirements go to basc1.org  
under the employees tab, then 
‘perks’. 

Employee New Year Party 

Mark your calendars! BASC em-
ployees and a guest are invited to 
celebrate the start of the New Year 
together. BASC’s New Year Party 
will be Saturday, January 12 at 
Deerfield Country Club.  
Make sure to RSVP to your  
supervisor by Friday, December 7. 
Invitations are being sent out to 
the units. 
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or failure to wear the provided PPE. 
PPE will protect workers against 
health or safety risks on the job. The 
purpose is to reduce employee  
exposure to hazards when engineering 
and administrative controls are not 
feasible or effective to reduce these 
risks to acceptable levels. These  
hazard risks can be anything from wet 
floors to hot food and everything in 
between. One way we can help to  
mitigate accidents of this nature is to 
utilize PPE. When working with hot 
products be sure to use hand and arm 
protection. A wide selection of oven 
mitts that protect the hand and  
forearm are available for use in all of 
our dining operations. For prevention 
of cuts, we cannot stress enough to 
wear Cut Resistant Gloves (CRG).  

For those looking to increase their 
safety awareness, Dining Operations 
Manager Jermaine Toppin is  
leading a 4-hour paid safety training 
class on Wednesday, January 16. This 
training is available to full and part-
time team members who are interested 

Dining Services  

Safety  Spotlight 

Safety begins and ends with you. 

Hazards and various degrees of risk 
from hazards are everywhere and  
cannot be completely eliminated. On 
the other hand, we can be aware of 
hazards and they can be understood. 
Every task we do has to be  
approached with varying levels of  
hazard awareness. We can look for 
and understand the hazards in every 
job, or we can ignore them. Tasks can 
be approached with care or with lack 
of care for safety; all of that is going to 
be up to you. Remember the key to 
safety is personal responsibility 

Safety is a major priority for BASC. 
Each year, accidents happen, and 
many times it is due to the absence of  
Personal Protective Equipment (PPE) 

in increasing their safety sense and 
have not previously been able to  
participate in this training. Having a 
sense of safety or heightened  
awareness of safety can help you  
prevent injury both at home and at 
work. Please let your supervisor know 
if you are interested in attending this 
session.  

Below is the accident breakdown from 
Fall 2017 to Fall 2018.  

The role of the safety team is to  
review operating practices and make 
recommendations to improve safety in 
the workplace. Safety team members 
include: Jermaine Toppin, Michele 
Brown, Lloyd McCauley, Sarah 
Plain, Chris McCauley, Steve  
Osborne, and Sonya Moyer. Feel 
free to talk to any member of the  
safety team if you have ideas or  
recommendations for improving 
workplace safety.  

Remember - safety doesn’t happen by 
accident!  



Happy Birthday! 

The following  
employees will  
celebrate a  
birthday this  
winter: 

December 
Wayne Thorn John Spamer 
Gina Maclaren Patricia Sorel 
Robert Jenks Kevin Mosher 
Heather Henry Jermaine Doster  
Mony Tauch Anna Hintz  
Jeffrie Pack Lynda Sikorski  
Stephen Toole Lisa Capamaggio 
Bill Lemcke Silvana DeClerck 
Jake Durfee Reinaldo Merced 

January 
Daniel Austin Richard Reynolds 
Evelyn Stiegler Destiney Holtfoth    
Heidi Granby Sheri Bumside 
Samuel Lewis Carol Anne Beaucaire   

 

February 

Sean Foley Loreen Stetzel 
Mary Crumb Jeff Davidson 
Gail Pfeffer Julie Burkhardt 
Diann Hughes Chris McCauley 
Zachary Adams  

 

 

Halloween Hullaballoo 

Contribute to N & V’s 
Email your items to kelly.bodine@basc1.org. You can also drop them in the News & Views  
envelope located in your unit. The next News & Views deadline is February 1, 2019.  
The News & Views is also available at basc1.org (select the employee link.) 
 
Graphic Design: Kelly Bodine 


